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The Lupus Clinic
Dr. Hall, Your 9:00 
appointment has arrived.
Here is her chart. 

Thanks Selena. that will be 
Ms. Jenkins, correct? We’ve 
seen her for a few months now. 
She has Lupus.
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Yes. Dr. Hall, I’ve gotten to 
know Ms. Jenkins a bit. She’s 
very confident and very 
outgoing, but the last time 
she was here we learned she 
wasn’t taking her meds all of 
the time.

Hmm... Sometimes a patient 
who is used to being in 
control can have trouble 
with a strict medication 
plan... and can be timid 
about having lots of 
questions.

But I think I 
have a plan.
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Right this way Ms. Jenkins. 
Let’s check your vitals while 
we wait for Dr. Hall. How was 
the college reunion?

We had a great time 
Selena.Thank you so 
much for asking.
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After Exam, In Dr. Hall’s Office

Ms. Jenkins, How have you 
been feeling?

I’ve been alright I guess, 
Doctor. Lately my muscles and 
joints ache. I want to train 
for the Lupus 2.5 mile walk. 
Do you think That’s ok?

It’s good that you checked 
with me and that you let me 
know about your muscle and 
joint pain- those are 
symptoms we often see with 
Lupus. I think exercise is a 
great option for you.
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Your Medication can help with 
the joint pain. Some patients 
are so busy they forget to 
take their medications and 
others only take them when 
they are not feeling well.
How about you Ms. Jenkins?

I usually do take them in 
the morning, but sometimes 
I forget. I mean... I feel 
so silly...

I take one of them 
regularly, but what 
is that new one for?

Is it better to take 
them in the morning 
or at night?
Why?

should I double up 
if I miss a day?

I have other questions, 
but I don’t want to be 
a bother.
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“Ask Me Three”
I have an idea. Every time you visit I want  
you to ask me these three questions:

1. What do you currently      
   see as my main lupus 
   concern?

2. What should I do about  
    it?

3. Why is it important that I  
    do that?

When you understand why each 
medication is important, and 
how it will help your main 
concern, you are more likely 
to remember to take it. As I 
said during your exam,
Your lab results have 
improved. So this time your 
main concern is joint pain.

He’s Good!
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Now, remember, 

“Ask me Three.”
Do you think you can do that 
for me, Ms. Jenkins?

Yes, Doctor Hall, 
I think this will 
help. My Thanks to 
you both.

it’s always a pleasure, Ms. Jenkins.
Don’t hesitate to call if you have 
any further questions.
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Final Messages

You are the most important part of 
your care.

Learn what each medication is for and 
why it was prescribed.

It is important to take your medication 
as prescribed.

When it comes to your health, there is 
no such thing as a silly question.

 .
 .
 .
 .



Also available from The Lupus Initiative at
 

www.TheLupusInitiative.org
 

Track your symptoms
using our Lupus Symptom Checklist

 

Tell your story 
as part of the Lupus Initiative Story Bank

 

Educate your family and friends 
with our DVD entitled, 

“Lupus - What You Need to Know”

The Lupus Initiative is an educational initiative designed to reduce the health disparities experienced by patients disproportionately affected by 
lupus based on race, ethnicity and gender. We seek to improve disease diagnosis, treatment and management through targeted education for 
practitioners and trainees.

The Lupus Initiative is managed by the American College of Rheumatology under a cooperative agreement with the US Department of Health 
and Human Services (HHS). It received initial funding and/or support from HHS’ offices of Minority Health, Women’s Health, and the Surgeon 
General, and continues to collaborate with them.



www.thelupusinitiative.org
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